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Abstrak

Penelitian ini bertujuan untuk mengetahui pengaruh budaya keuangan, manajemen risiko, dan
inovasi organisasi terhadap kinerja lembaga swasta dengan ketahanan organisasi sebagai
variabel mediasi. Metode yang digunakan dalam penelitian ini adalah metode survei, dimana data
diperoleh dari hasil pengumpulan dengan menggunakan kuesioner. Populasi dalam penelitian ini
adalah dosen pada institusi swasta di lingkungan LLDikti III. Teknik pengambilan sampel
dilakukan dengan metode proporsional stratified random sampling. Sampel dalam penelitian ini
sebanyak 355 responden. Alat analisis yang digunakan adalah SmartPLS 3 dengan metode
analisis jalur. Hasil penelitian menemukan bahwa budaya keuangan, manajemen risiko, inovasi
organisasi, dan ketahanan organisasi berpengaruh positif dan signifikan terhadap kinerja
organisasi. Penelitian ini juga menunjukkan bahwa ketahanan organisasi memediasi hubungan
antara budaya keuangan dan kinerja organisasi. Dengan demikian, ketahanan organisasi gagal
memediasi manajemen risiko terhadap kinerja organisasi.

Kata kunci: Budaya Keuangan, Manajemen Risiko, Inovasi Organisasi, Kinerja Organisasi,
Ketahanan Organisasi.

Introduction

The troubling events of the last few decades are something that many organizations are dealing
with frequently. Starting with the rapid development of technology, the emergence of the COVID-
19 pandemic, incessant natural disasters, economic crises, and other uncertainties that have
recently occurred around the world have exacerbated organizational problems which are
currently experiencing organizational decline. Disadvantages arise when environmental changes
cause restrictions on the availability of internal resources that are essential to the survival of the
organization (Lim & Gaerlan, 2022). These various unexpected conditions indicate that
organizations often face uncertainty and can cause setbacks in the organization.

One that has the impact of uncertainty over these conditions is higher education.
Currently, especially private universities are very vulnerable to setbacks. Several universities
even experienced a decline in organization, and in the end were closed and stopped their
operations. Universities with insufficient preparation for this change are driven into a serious
dilemma, and this process of transition has a profound bearing on organizational growth and
sustainability (Lim & Gaerlan, 2022).

According to Law Number 12 of 2012 concerning Higher Education, private private
institutions are higher education institutions whose establishment and management are carried
out by the community through the establishment of non-profit legal entities, such as foundations.
Foundations play an important role in advancing education. To maintain the sustainability of
private private institutions, foundations must be able to obtain funding sources for all educational
needs, through student tuition fees, grants, and various forms of cooperation with other parties
in research activities, community service and various other activities (Chaerunisyah, 2021).

Foundations have authority in non-academic matters while education providers have
authority in organizing academic activities, but in practice many foundation administrators are
involved in regulating all policies related to finance and administration, even interfering in
academic affairs (Suryarama, 2009; Syamsia et al., 2020). Conflicts between foundation
administrators and managers of private private institutions can arise as a result of the
participation of foundation administrators in setting policies in the financial and academic fields.
Conflicts usually revolve around issues related to financial statements, assets, and issues of
changing leadership (Patdono, 2018).
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There is also a gap between private universities and state universities in the portion of
the budget. Private universities only get 6 percent while public universities get 94 percent
(Caesaria, 2022). This has made most private universities in Indonesia rely on tuition fees paid
by students to ensure the sustainability of their operations. If the number of students decreases,
it will have an impact on the ability of private universities to survive (Ramaditya et al.,, 2022). This
is evidenced by the number of private private institutions in Indonesia which continues to decline
from year to year. The number of private higher education institutions in 2021 will decrease by
54 units from the previous year. Where, in 2020, there were 3,044 units. This is caused by the
many private universities that have moved locations, mergers or acquisitions, and bankruptcy
because they cannot survive (Putra, 2019).

This is experienced by private private institutions in the LLDikti III area which have
closed 11 campuses because they are no longer able to operate. Apart from being closed, there
were also two private private institutions that were merged into one and moved locations
(Samsuri, 2020). Therefore, private private institutions must further increase their efforts to
maintain their sustainability. Moreover, the LLDikti Il region has private private institutions with
the most excellent accreditation compared to other regional LLDikti so that performance
improvement needs to be increased so that it becomes an example for other LLDikti and also to
ensure its survival in the future (Nasir, 2019). According to Rehman et al,, (2019) performance is
an important indicator of organizational success or failure. The performance in question usually
includes how an organization manages financial, material and human resources optimally
(Mawardi, 2019).

The financial culture within an organization aims to maintain financial health, including
the formation and use of funds. The level of formation and use of funds is very important for the
development of the organization (Ismanto et al., 2021). Without knowing the basic principles of
finance, economics and management, it is very difficult to make decisions that best reflect how
each decision will affect organizational performance in the short, medium and long term. (Dalton,
2021). A bad financial culture can lead to inefficiencies in financial transactions which indicate
poor financial management.

To deal with all the possibilities that can occur, risk management is needed as an effort to
survive in the face of risk (Arifudin et al., 2020). Risk is a consequence of business activities that
cannot be eliminated, but can be minimized by implementing risk management (Yulianti et al.,
2018). Risk management helps organizations manage potential risks that affect the achievement
of organizational goals. Private private institutions in their journey forward always face a lot of
pressure and exposure to risks. The inability to manage various risks will result in the
performance of the organization itself. Risk management applied in private universities can help
anticipate, predict, and mitigate various risks that may arise and are related to goals.

Another effort to boost the performance of an organization is to continue to innovate.
Innovation is one of the influential factors in increasing organizational success. Innovation can be
defined as the improved implementation of ideas, knowledge and practices as well as new ideas,
knowledge and practices (Potocan et al., 2019). In free competition, private universities as one of
the economic actors must be prepared to continue to develop and face all challenges (Sitaniapessy
& Wenno, 2019). Many private universities around the world are trying to survive and seek
competitive advantage through innovation. Innovation can be anything related to the
introduction of new products, processes, technologies, systems or business models, services, or
marketing activities (Texeira-Quiros et al.,, 2022). By innovating, it can increase the ability to deal
with uncertainty while at the same time providing long-term competitiveness and reflecting
superior performance (Beraha et al., 2018).
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Private institutions must build organizational resilience so that activities can continue.
According to Cheng & Kao (2022) organizational resilience is an organization's ability to respond
to any difficulties that occur. Chen et al., (2021) revealed that organizational resilience is formed
from several factors, namely capital resilience, strategic resilience, cultural resilience,
relationship resilience, and learning resilience. These five factors form organizational resilience
to help organizations survive and achieve sustainable growth and to manage any disturbing
challenges that can affect organizational performance. Previous studies already prove that
through human resource practice such as talent management, knowledge management and
learning organization can enhance performance (Ramaditya et al,, 2023a). Besides, toxic leader
in private universities, job insecurity and employee welfare also have an impact on employee
performance (Ramaditya et al., 2023b). Few studies have examined the relationship between
financial culture, risk management, and organizational innovation on organizational
performance. In Indonesia, there is much conflict between the principals of private universities
and management. This study aims to prove that changes in innovation, risk management, and
financial culture can improve organizational performance.

Theoretical framework and hypotheses
Theoretical background

The Resource Based View (RBV) is one of the most influential theoretical views in organizational
science (Barney, 1991). The RBV theory has been adopted as a significant theory to examine how
resources can influence firms by driving competitive advantage and increasing performance
(Mansour et al,, 2022). Organizations need innovative human resources to produce something
new that has a positive impact on the organization. This is in line with the RBV perspective which
states that organizations can achieve competitive advantage by having strategic assets both
tangible and intangible. Organizations that are able to innovate and have the ability to manage
finances and implement strategies to manage all risks will be more able to survive in the
competition. Lack of organizational ability in this regard can cause failure for an organization.
Based on the theory of Resource Based View, it can be concluded that the resources owned by an
organization affect organizational performance which will increase resilience and value in an
organization.

Hypothesis development

Abualoush et al., (2018) defines organizational performance as work quality, staff efficiency in
making decisions, process improvement and development, staff relations with leaders, diversity
of services and products, innovation, market share, staff skills and experience in problem solving,
methods new, and modern product development techniques. In addition, according to Bazrkar et
al.,, (2022) organizational performance as an umbrella that includes all concepts related to the
success and activities of the entire organization. The best performing organizations have specific
characteristics in terms of organizational vision and mission, goals, strategic thinking, leadership,
organizational design, technology, and organizational processes. Good organizational
performance is needed so that the organization is always strong and will strengthen its
competitive position in the long term (Basuki, 2021).

H1: Financial culture has a positive effect on organizational resilience.
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Risk management is a coordinated set of principles, processes, activities, roles and
responsibilities, as well as infrastructure, integrated into a system and used to control the actions
of an organization in relation to the risks it faces. (Green, 2016). According to Arifudin et al,,
(2020) risk management is the process of identifying, assessing, analyzing, minimizing and trying
to eliminate unwanted risks. Previous research has found a correlation between risk
management and organizational resilience (Arfiansyah, 2021; Lisdiono et al.,, 2022) and risk
management between organizational performance (Girangwa et al., 2020; Setapa et al., 2020).
Risk management has an important role in determining the sustainability of an organization in
the face of a turbulent and uncertain environment. Improved effective risk management will
result in better performance, reduced uncertainty and failure. Based on the previous research, a
hypothesis can be set off as follows:

H2: Financial culture has a positive effect on organizational performance.

Risk management is a coordinated set of principles, processes, activities, roles and
responsibilities, as well as infrastructure, integrated into a system and used to control the actions
of an organization in relation to the risks it faces. (Green, 2016). According to Arifudin et al,
(2020) risk management is the process of identifying, assessing, analyzing, minimizing and trying
to eliminate unwanted risks. Previous research has found a correlation between risk
management and organizational resilience (Arfiansyah, 2021; Lisdiono et al, 2022) and risk
management between organizational performance (Girangwa et al.,, 2020; Setapa et al., 2020).
Risk management has an important role in determining the sustainability of an organization in
the face of a turbulent and uncertain environment. Improved effective risk management will
result in better performance, reduced uncertainty and failure. Based on the previous research, a
hypothesis can be set off as follows:

H3: Risk management has a positive effect on organizational resilience..

Innovation can be interpreted as managing all activities including the process of generating ideas,
developing technology, manufacturing and marketing new products, manufacturing or
equipment (Sisca et al., 2021). Ancok (2012) defines organizational innovation as an idea and is
implemented that produces new things in the form of services, products, business processes, new
ways, policies, and so on for organizational progress. Innovative organizations must have
qualified employees, innovative leaders, and organizations that encourage innovation. The
existence of organizational innovation is expected to be able to respond to environmental
complexities, especially in intense competition and create sources of competitive advantage
(Marhendra et al,, 2022). Previous research has found a correlation between organizational
innovation and organizational resilience (Akbari et al, 2022; Scott, 2022), organizational
innovation is also considered a driving factor for achieving good organizational performance
(Strychalska-Rudzewicz dan Rudzewicz, 2021). Based on the previous research, a hypothesis can
be set off as follows:

H4: Organizational innovativeness has a positive effect on organizational resilience.

Organizational resilience is the ability of an organization to survive and survive. Organizations
that have good management usually have longevity and continuous good relations with their
environment (Winardi, 2019). According to Thian (2021) organizational resilience is the level at
which an organization continues to exist and continues to develop in the long term, even
indefinitely. Organizational resilience depends not only on how productive the organization is,
but also on how well it fits into its environment. To survive, organizations must be able to make
informed decisions about how to take advantage of existing opportunities and strengths, and
engage in successful change management in order to adapt to a constantly changing business
environment. Organizational resilience is critical in sustaining the long-term viability of an
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organization because it allows an organization to adapt its structure, processes and management
practices (Wang et al., 2019; Yilmaz Borekei et al., 2014). Organizational resilience is needed to
ensure business continuity and sustainability (Martinelli et al., 2018). Previous research
conducted by Zahari et al, (2022) and Hamsal et al, (2022) revealed that organizational
resilience affects performance. Organizational resilience enables organizations to quickly and
appropriately respond to changes in the business environment and contribute to company
performance (Bode et al, 2011) Eniola (2016) said that specific abilities such as attitudes,
knowledge, and awareness produced by an organization will increase various resources, such as
resilience and thus achieve superior performance. Hence, the last hypothesis in this paper is:

H5: Organizational resilience has a positive effect on organizational performance.

H6: Financial culture has positively an effect on organizational performance mediated by
organizational resilience.

H7: Risk management has positively an effect on organizational performance mediated by
organizational resilience.

H8: Organizational innovativeness has positively an effect on organizational performance
mediated by organizational resilience.

Methods

In this study, researchers used a research strategy with the associative method, which is used to
determine the relationship between two or more variables, with this method a theory can be built
that can be used to explain, predict, and control a symptom (Sujarweni, 2015). By using this
research strategy, it is hoped that an insight can be built that can explain, predict and control or
control an event.

Participant and procedure

The population is a generalized area consisting of objects/subjects with a certain number and
characteristics that have been determined by the researcher to be studied and then conclusions
drawn. The population in this study were 3,164 private university lecturers in the LLDikti III area.
The sample collection method used in this study was probability sampling with proportionate
stratified random sampling. The sampling was divided into groupings of private private
institutions with superior, excellent, and good accreditation.

This study uses the Slovin formula with a margin of error of 5% and a confidence level of
95% to determine the sample size so that errors in the sampling process are relatively rare and
the level of reasonableness is still acceptable. The respondents who will be the sample in this
study are as many as 355 people. Data collection was carried out using a questionnaire which
would be distributed to private university lecturers in the LLDikti III area. In the measurement,
each respondent was asked for his opinion regarding a statement, with a Likert rating scale.

Measure

The researcher's goal is to understand and describe the dependent variable, or explain its
variability, or predict it. Meanwhile, the independent variable is a variable that affects the
dependent variable either positively or negatively. And the mediating variable is a variable that
influences the relationship between the independent variable and the dependent variable. In this
study the independent variables are financial culture, risk management, organizational
innovation, while the dependent variable is organizational performance, and the mediating
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variable is organizational resilience. The following is the operationalization of the variables in
this study (Table 2).

Table 1.
Total Distribution of Higher Education lecturers in the LLDikti IIl Region
Accreditation Number of Lectures Number of Sampels
Superior (A) 336 38
Verry Good (B) 1.685 189
Good (C) 1.143 128
Total 3.164
Number of Respondents 355 355
Table 2
Variable Descriptions
Measurement Variable indicator Source
Financial process,
Financial Culture communication, 'mark.et (Rumyantseva, 2013)
research, employees, financial
report, financial targets
Risk attitude, risk appetite, risk
awareness, implementation of
ERM, employee involvement,
tone from the top, risk culture,
Risk Management risk identification, risk  (Pereraetal, 2022)
assessment, risk integration
with strategic planning,
assessment of ERM
effectiveness
Organizational Creativity, openness, future
. orientation, risk-aversion,  (Shoham et al., 2012)
Innovation ;
proactiveness
Organizational Input, proses, output, outcome (Private Clustering
Performance ’ ’ ’ Performance, 2020)
OrgfaTnzatlonal PlaTllned resilience, adaptive (Lee et al, 2013)
Resilience resilience

Data analysis procedures

The study's first outer model is a measurement model that uses specific ideas to build
relationships between indicators. The conclusion implies that the dependent variable is where
the residual variance comes from. The following are the stages in the outer model or
measurement model, namely Convergent Validity, Discriminant Validity, Composite Reliability
and Cronbach’s Alpha. The inner model tries to predict how the latent variables will interact. The
strength of estimates between latent variables or constructs represented by the structural model
can be evaluated using several steps, namely by looking at the Path Coefficient Test, the
Coefficient of Determination (R2) and Prediction Relevance Test used as steps to evaluate the
structural model. Hypothesis testing is done by bootstrapping technique. The hypothesis test can
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be seen from the t-statistic and p-value. The hypothesis is declared acceptable if the t-statistic
value is greater than the t-table, namely 1.96 for a standard error of 5% or a p-value below 0.05
(Ghozali, 2021)

Results and discussion

Based on data obtained from PDDikti, there are 113 private private schools or 39% of the total
292 private institutions in the LLDikti III area. All 113 private universities were grouped based
on higher education accreditation and obtained 4 private universities with Excellent “A”
accreditation, 26 private universities with Very Good “B” accreditation, 38 private universities
with Good “C” accreditation and 45 private universities. who have not been accredited. One form
of evaluating the feasibility and quality of private institutions or study programs carried out by
independent organizations or bodies outside private institutions is through accreditation. The
National Accreditation Board for Higher Education (BAN-PT) carries out the determination of
accreditation in accordance with Law Number 12 of 2012 concerning Higher Education with the
aim of providing assurance that accredited private institutions meet predetermined criteria so as
to protect the public from the implementation of private institutions that do not meet criteria and
encourage universities to make changes consistently and uphold high quality.

Descriptive statistics

From 113 private universities schools in the LLDikti IIl area, approximately 3,164 lecturers were
found to be active in teaching. As for this study, questionnaires were distributed to 355
respondents who were represented by lecturers from various private universities. Out of a total
of 355 respondents, each research sample came from 38 accredited "A" private universities, 189
"B" accredited private universities and 128 "C" accredited private universities. From the data
collection process that has been done as many as 355 respondents, It is known that there were
201 male respondents (57%) compared to 154 female respondents (43%). It can be concluded
that in this study the majority of respondents were male. It is known that the most respondents
aged 31-40 years were 198 people (56%), followed by 41-50 years old as many as 112 people
(32%), then continued with age < 30 years as many as 24 people (7%), and finally ie age> 50 years
as many as 21 people (6%). It can be concluded that the majority of respondents in this study
were aged 31-40 years with a percentage of 56% which indicates that private tertiary institutions
in the LLDikti IIl area recruit young lecturers who are at a productive age at work. From the data
collection process that has been carried out as many as 355 respondents, it can be seen in table
4, namely the grouping of respondents characteristics based on last education. It is known that
this study was dominated by 319 respondents (90%) with a Masters’ degree (S2), while 36
respondents (10%) with a Doctoral level of education. Masters level education (S2) has become
a minimum requirement for prospective lecturers in their recruitment.

Table 3.
Characteristics of Respondents
Education Age range Respondent Education
Master <30-40 222 319
Phd 41-50 112 36
>50 21
Total 355 355
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Outer Model Valuation

The value of the outer loading or loading factor is used to derive the results of the convergent
validity test. An indicator is said to be ideal if the loading factor value is > 0.70 and the loading
factor value is > 0.5 which is still acceptable (Ghozali, 2021.) Outer model valuation it is known
that this study produced 35 variable indicators that had outer loading values > 0.7 and there were
18 variable indicators that had outer loading values < 0.7, but the outer loading values were still
said to be valid because they were still between 0.5 - 0.6 (Ghozali, 2021), so that the 53 variable
indicators are declared feasible or meet the standard values for further analysis (appendix 1).

Discriminant validity can be tested through Cross Loading and Fornell-Larcker Criterion.
In general, the cross loading value of an indicator variable to the variable itself must be greater
than the entire cross loading value of the indicator variable to the other constructs. After
processing the data using SmartPLS 3, it is known that each variable has a greater cross-loading
value compared to other constructs (Hair et al,, 2015).

A variable that obtains a Composite Reliability value of > 0.7 will be considered reliable
or credible (Hair et al,, 2015). Based on the data in table 8, it shows that the composite reliability
value of the Financial Culture variable (FC) > 0.7 with a value of 0.860, the Risk Management
variable (RM) > 0.7 with a value of 0.925, the Organizational Innovativeness variable (10) > 0.7
with a value of 0.843, Organizational Resilience variable (OR) > 0.7 with a value of 0.906 and
Organizational Performance (OP) variable > 0.7 with a value of 0.900. Thus, all variables in this
study have a composite reliability value of > 0.7 and can be declared reliable (Hair et al., 2015).
The reliability test using Composite Reliability can be strengthened by looking at the value of
Cronbach's Alpha. The assessment criteria for this test are if the Cronbach's Alpha value obtained
for each variable has a value > 0.7, it can be declared reliable (Hair et al,, 2015). The following is
the Cronbach's Alpha value obtained from each variable:

Based on table 8, it can be seen that the cronbach's alpha value of the Financial Culture
variable (FC) yields a value of 0.807, the Risk Management variable (RM) generates a value of
0.911, the Organizational Innovativeness variable (OI) generates a value of 0.767, the
Organizational Resilience variable (OR) produces a value of 0.887 and the Organizational
Performance (OP) variable produces a value of 0.883. Each variable has a Cronbach's alpha value
> 0.7 and is in accordance with the statement of Hair et al. (2015) so that all variables can be said
to be valid or reliable. The Path Coefficient in this study was carried out in order to find out how
much influence the relationship between research variables has. The original sample value with
a range of -1 to +1 is indicated as a variable that has a negative to positive relationship. The t-
statistic value must be > 1.96 or the p-value is > 0.05 so that it can be said to have a significant
influence (Ghozali, 2021).

It is known that the largest path coefficient value is found in the influence of financial
culture on organizational resilience with a value of 0.209, then followed by the effect of
organizational resilience (Z) on organizational performance (Y) with a value of 0.207, the effect
of organizational innovation on organizational resilience with a value of 0.201, the influence
organizational innovation on organizational performance with a value of 0.196, the effect of risk
management on organizational performance with a value of 0.173, the effect of risk management
on organizational resilience with a value of 0.167, the influence of financial culture on
organizational performance with a value of 0.156, the influence of financial culture on
organizational performance through organizational resilience with a value of 0.043, the effect of
organizational innovation on organizational performance through organizational resilience with
avalue of 0.042, and finally the effect of risk management on organizational performance through
organizational resilience with ni another of 0.035.
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The Coefficient Determination Test (RSquare) in this study is used to measure how much
a variable is influenced by other variables. The following is the result of RSquare in this study
which has been processed.Based on the RSquare results above, it can be seen that the influence
of Financial Culture, Risk Management, and Organizational Innovation on Organizational
Resilience obtains a value of 0.172, which means the influence of the Organizational Resilience
variable is considered weak. Furthermore, the effect of Financial Culture, Risk Management, and
Organizational Innovation on Organizational Perfomance obtained a value of 0.250, which
means that the influence of the Job Insecurity variable is considered weak. Based on the test
results table 9, the Q-Square value for the organizational resilience variable is 0.071 and is
greater than 0 so that it has good predictive relevance. Next for the Q-Square value on the
organizational performance variable of 0.074 and greater than 0 so it is said to also have good
predictive relevance. Thus it can be concluded that the model in this study already has a good
predictive relevance value. The hypothesis is declared acceptable if the t-statistic value is
greater than the t-table of 1.96 for a standard error of 5% or a p-value below 0.05 (Ghozali,
2021). The following are the results of hypothesis testing obtained by researchers

Table 4.

Hypothesis Test

Hypothesis Effect 2;%11;121 T-Statistic P-Value Result
Hi (FC) -> (OR) 0,209 3,592 0,000 Accepted
H> (RM) -> (OR) 0,167 3,039 0,002 Accepted
Hs (01) -> (OR) 0,201 3,935 0,000 Accepted
Ha (FC) -> (OP) 0,156 2911 0,004 Accepted
Hs (RM) -> (OP) 0,173 3,418 0,001 Accepted
He (On -> (0P) 0,196 3,351 0,001 Accepted
H7 (OR) -> (OP) 0,207 3,653 0,000 Accepted
Hg (FC) -> (OR) -> (OP) 0,043 2,410 0,016 Accepted
Ho (RM) -> (OR) -> OP) 0,035 1,950 0,052 Rejected
Hio (01) -> (OR) -> OP) 0,042 2,329 0,020 Accepted

Discussion

Organizations that have a good financial culture will certainly affect organizational resilience.
Kotzé & Ava Smit (2008) and Freiling & Laudien (2013) said that lack of understanding and
skills in managing finances is the main reason for organizational failure.A good financial culture
in private universities can provide good relationship direction for financial decision making.
Private tertiary institutions that manage finances properly, monitor expenses and receipts
carefully, and make the right decisions will minimize financial risks. The ability to use financial
knowledge effectively is something that is necessary for survival. A good financial culture can
also increase the transparency and accountability of private tertiary financial management,
thereby increasing public trust in private tertiary institutions which can strengthen the
resilience of private tertiary institutions in facing all challenges that may occur.
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Risk management has an important role in determining the sustainability of an
organization in the face of a turbulent and uncertain environment. This is supported by research
conducted by Lisdiono et al.,, (2022) which states that risk management increases organizational
resilience.The application of proper risk management will increase the ability of private
universities to make better decisions, protect private university assets, increase the ability of
private universities to provide services to stakeholders and assist in carrying out the vision and
mission and achieve goals. Moreover, private universities must protect their reputation in order
to have the ability to remain competitive. Private tertiary institutions must communicate risk
management to all related parties, including students, staff and other stakeholders. This can help
build trust and maintain the reputation of private universities. By implementing proper risk
management, private tertiary institutions have the ability to strengthen governance, minimize
the occurrence of problems, and provide protection if something goes wrong (Ryad & Sugiyarjo,
2016). Through all of this, it will minimize the impact and provide resilience for private tertiary
institutions in an effort to achieve all of their goals.

A strong organization cannot be separated from the implementation of an innovation
(Akbari et al,, 2022). Scott (2022) states that innovative organizations show more signs of
resilience than less innovative organizations.Private tertiary institutions that adopt innovations
can more quickly adapt to changes that occur in the market. By innovating in the process of
education, technology, management, resource management, private universities can improve
their operational efficiency and effectiveness, improve the quality of education and research and
private universities can also develop new programs that are more relevant and attractive to
students so that they can maintain their position as an influential educational institution as said
by Luis (2015) that creativity and innovation are the keys to the survival of an organization.

Financial culture is very important for profitability and growth performance (Moreen et
al,, 2016) A good financial culture in a private university is the key to achieving good private
university performance. This indicates that private universities must be able to manage their
finances very well because finance is a source of funds that is needed by private universities to
carry out their activities. There are quite a lot of private tertiary institutions that are threatened
with bankruptcy, where one of the causes is due to financial management that is not transparent
and accountable (Ariani, 2017), so by having a sound, transparent and accountable financial
understanding and management, and always informing all stakeholders so that the absence of
suspicion regarding budget abuse will improve the performance of private tertiary institutions.

The implementation of effective risk management can provide assurance to the
organization that the goals set will be achieved. Risk management assists private tertiary
institutions in maintaining their competitive advantage, maintaining integrity, reputation, and
managing risk effectively (Moloi, 2016; A. Rehman & Hashim, 2018). Having an effective risk
management process that is fully supported by all employees will increase the likelihood of
achieving goals. All potential problems that may arise in a private tertiary institution that will
hinder the achievement of objectives can be managed properly through risk mitigation measures
that are designed and implemented effectively. However, there are still many private universities
that have not implemented risk management (Ryad & Sugiyarjo, 2016), so that its application
must be well planned. Comprehensive risk management implementation will encourage private
tertiary institutions to improve their performance.

Organizational innovation is an important factor for organizations to create value and
competitive advantage (Farhang et al., 2018). With organizational innovation, it can help private
tertiary institutions to improve quality and efficiency in conducting education and research.
Innovation in private tertiary institutions can also increase competitiveness in an increasingly
crowded education market. Innovative private tertiary institutions can improve their image and
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reputation in the eyes of society so that they can attract more students and show that they have
a competitive advantage. This is in line with the opinion of Texeira-Quiros et al., (2022) which
says that innovation is the key to improving business performance, therefore private universities
must continue to innovate in all aspects so that they can compete and survive in a competitive
market.

Organizational resilience is very important to maintain organizational balance in the face
of (Beuren et al, 2021). Private tertiary institutions that have high resilience will be able to
overcome the various challenges and risks they face and improve the quality of services provided.
Good organizational resilience can maintain the performance of private tertiary institutions in
the long term, for example having an effective and efficient management system will make it
easier for private tertiary institutions to make the right decisions and manage their resources
properly.

In the research Seraj et al., (2022) said that resilience has a sizeable impact on
sustainable performance and positively mediates the effect of financial literacy on sustainable
performance. A good financial culture in private tertiary institutions refers to effective, efficient
and transparent financial policies and management. Private tertiary institutions must have clear
targets and must be implemented systematically with very precise control, very good
evaluation, and very strong reporting systematics so that if private universities are having
financial difficulties, they will understand and be able to overcome financial obstacles more
effectively. well and still maintain their performance. Private tertiary institutions that have a
good financial culture can also build a strong reputation among the public, and can attract the
attention of all stakeholders and potential business partners. This will help private tertiary
institutions to survive and achieve superior performance in the future.

The results of this study indicate that risk management directly has a positive effect on
organizational performance and organizational resilience. However, this is not the case when
organizational resilience becomes a mediating variable between risk management and
organizational performance. This is because the application of risk management is not only for
organizational resilience, but for the whole as stated by Florio & Leoni (2017) that the
implementation of integrated overall risk management will improve the decision-making process
and improve performance, so that when implementing risk management only focuses on
resilience, it will not affect organizational performance.

The application of risk management in private tertiary institutions is good for directly
increasing organizational resilience and performance. However, private universities need to
regularly review the effectiveness of the risk management process and integrate it into every
plan. Perera et al,, (2022) states that private tertiary institutions face strategic risks when the
goals set are not achieved and face operational risks when they do not have the right systems and
procedures to achieve the goals and objectives set, financial risks can also occur in universities.
Private tertiary institutions with the inability to protect their assets, private tertiary institutions
are also vulnerable to compliance risk due to non-compliance with the rules and regulations set
by the authorities, as well as reputation risk when they have negative perceptions from society.
So that the application of risk management that is expected here is institutionally and thoroughly
(Berg, 2010), so that private universities have maximum readiness in dealing with various
possibilities that occur (Ryad & Sugiyarjo, 2016), where it is not just for universities to The
private sector survives but also supports the performance of private higher education.

Lietal, (2022) said that innovation will encourage organizational resilience so that it can
withstand a decline in performance. Innovation is something that needs to be developed by
private universities so that they can compete and survive in a competitive market (Texeira-Quiros
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et al, 2022). Innovation in private higher education refers to developing new strategies, using
new technologies, improving service quality, or developing new programs. The right innovation
can help private universities improve their operational processes, improve service and product
quality, and accelerate institutional growth. Bell (2019) said that a resilient organization must
have the ability to design something new that is deemed appropriate for efficiency and
effectiveness. Thus private tertiary institutions must be able to innovate in order to compete and
survive in a competitive market and achieve superior performance.

Limitations

Based on the research findings that have been carried out, the researcher tries to provide some
suggestions that might be taken into consideration, namely private tertiary institutions should
have transparent and clear policies related to financial management, for example providing
complete and clear information about financial management and performance of private tertiary
institutions on the website, as well as involving stakeholders in decision making, private tertiary
institutions can also develop regulations and guidelines for implementing risk management,
implement risk management throughout the institution, allocate adequate resources for the
implementation of risk management, carry out continuous risk evaluation, provide training and
counseling to all parties involved in the operations of private tertiary institutions related to risk
management, as well as integrating risk management into organizational processes to achieve
effective risk management implementation in order to survive and b compete in the market. In
addition, private tertiary institutions can adopt more innovative ideas or technologies, for
example by developing apprenticeship and entrepreneurship programs, developing online and
hybrid programs, developing networks and collaboration with industry, and developing curricula
that are more relevant.

Conclusion

The finding of this research provides not only theoretical contributions but also threefold
managerial implications. Financial culture has a significant and positive influence on
organizational resilience and organizational performance. Private tertiary institutions that are
able to manage their finances well and understand financial principles will be better able to face
the financial challenges that arise. Transparent, accountable and sound financial management
and always informing stakeholders can help improve performance and profitability. Private
universities that have a good financial culture can survive financial difficulties, build a strong
reputation, and achieve superior performance in the future. Setting clear targets, proper controls,
good evaluations, and strong reporting systems must be carried out systematically in order to
achieve the objectives.

Risk management has a significant and positive impact on organizational resilience and
organizational performance. However, not mediated by organizational resilience. Private tertiary
institutions that implement risk management properly will increase the resilience of private
tertiary institutions. The application of proper risk management will strengthen the governance
of private tertiary institutions, minimize the occurrence of unwanted things, and provide
protection if something goes wrong. The implementation of effective risk management can
improve the performance of private tertiary institutions and help to identify risk factors that
might hinder the overall achievement of objectives and provide strategies to overcome these
risks. In addition, the implementation of risk management must be carried out throughout the
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institution, not just focusing on organizational resilience. Implementing effective risk
management will result in better performance and less institutional failure or closure.

Organizational innovation has a significant and positive effect on organizational resilience
and organizational performance. Adopting innovation will provide resilience to private
universities. Innovation can help private tertiary institutions improve and improve quality,
improve operational efficiency and effectiveness, increase competitiveness, and strengthen the
position of private tertiary institutions in the market. Private tertiary institutions can innovate by
providing new programs in line with market demands, strengthening research and development,
improving services to students and the community, and creating new opportunities that can
improve institutional performance.

Appendix 1
Construct Item Factor CR AVE CA
FC FC1 0,702 0,860 0,507 0,807
FC2 0,721
FC3 0,726
FC4 0,671
FC5 0,698
FCé6 0,751
RM RM1 0,747 0,925 0,530 0,911
RM2 0,722
RM3 0,703
RM4 0,730
RM5 0,722
RM6 0,690
RM7 0,780
RMS8 0,727
RM9 0,698
RM10 0,708
RM11 0,776
(0] 0oI1 0,702 0,843 0,518 0,767
012 0,721
013 0,726
014 0,671
0I5 0,698
OR OR1 0,735 0,906 0,502 0,887
OR2 0,681
OR3 0,647
OR4 0,647
OR5 0,673
OR6 0,636
OR7 0,629
OR8 0,631
OR9 0,646
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OR10 0,697
OR11 0,659
OR12 0,713

oP OP1 0.561 0,900 0,509 0,883
oP3 0.54
OP4 0.532
OP5 0.517
OP7 0.536
oP8 0.526
0P9 0.592
OP11 0.643
OP12 0.55
OP13 0.511
OP14 0.52
OP15 0.587
OP16 0.641
OP17 0.541
OP18 0.579
OP19 0.598
0P20 0.623
0P21 0.57
0P22 0.59
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